
ENROLLMENT FORM
You must complete an enrollment form. You can complete this form online at www.craigtravel.com or complete 
this form and forward with your deposit to: CRAIG TRAVEL, 1092 Mount Pleasant Road, Toronto, Ontario, M4P 2M6
Email: journeys@craigtravel.com   Tel: 416-484-0926 or 1-800-387-8890 

I / We desire reservations on the following tour / cruise: 

Destination: ____________________________________  Departure Date: _________________________________________

Passport Name(s): 1._____________________________________  2._____________________________________________

Usual first names (if different from above): 1._______________________________ 2.________________________________

Mailing Address: ______________________________ City: ______________ Prov: __________ Postal Code: _____________

Tel: (         ) ____________________________________ Cell: (         ) ______________________________________________ 

Your birth date (M/D/Y) Passenger 1: ______ / ______ / ______        Passenger 2: ______ / ______ / ______ 

Email 1.:_______________________________________________   Email 2:__________________________________________________________

Insurance Information: It is highly recommended that you obtain travel insurance. If you have your own insurance, please 
provide confirmation below:

Name of Insurance Provider: ____________________________________ Policy #: __________________________________

Insurance Company Emergency Phone #: _____________________________________________________________________

Payment Information
Enclosed is $__________ deposit (amount of deposit required is noted on individual brochures) to hold my reservation. Please 
contact our office for insurance procedures. Make cheque payable to Craig Travel or complete the Credit Card Authorization 
form below. Statement of balance due will be sent with confirmation of reservation. By completing and signing this form I 
hereby authorize Craig Travel to charge the following to my credit card, as defined below:

 Visa  MasterCard Credit card # ______________________________________________________________________

Amount: $______________ Expiry Date: ______ / ______  CVV Code:_________    Deposit     Final Payment    Insurance

Name on card: ____________________________________  Signature: ____________________________________________

Please confirm my/our air reservations from:   Land Only  Cruise Only
 Toronto  Montreal  Ottawa  Windsor  London  Winnipeg
 Halifax  St. John’s  Saint John  Moncton  Regina  Saskatoon
 Edmonton  Calgary  Vancouver  Victoria  Other (please specify):  ____________

CRUISE ACCOMMODATIONS: if applicable - see individual brochures for categories available
 Basic cabin (included in cruise cost)
 Superior cabin.  Please specify category: ________________  Inside  Outside  Balcony
 Single cabin (where available)
 Individual requesting to share twin cabin (where available)
Bed Configuration (where available)  2 Twin  1 Queen

HOTEL ACCOMMODATIONS (if applicable)
 Share twin-bedded room (included)
 Share double room (One large bed) (on request)
 Single room
 Individual requesting to share twin room
 Triple room (where available)

EMAIL COMMUNICATIONS
 I would like to receive the monthly Travel Talk and Sail Away
eNewsletters and occasional promotional emails from Craig Travel

I/We confirm acceptance of Craig Travel's Terms and Conditions.

Signature: ____________________________________________________________

DINING PREFERENCE
 Early    Late    Open

01/20

How did you hear about this trip?



GENERAL TERMS AND CONDITIONS

TO RESERVE your place on a Craig journey, simply complete 
the enrollment form and send it with the required deposit (the 
amount is shown on each tour/cruise description). Craig 
Travel will accept credit card payments (VISA or Mastercard 
only) for deposit and/or final payments. Reservations and 
deposits may be made by telephone but a completed 
enrollment form/credit card authorization must be signed and 
sent to our office. As space is limited on each departure, 
please book early to avoid disappointment. You may also 
enroll through our website. Deposit is due at time of booking.

FINAL PAYMENT is generally due 60 - 90 days prior to 
departure (in some cases earlier). On receipt of your 
enrollment we will send an invoice showing final payment and 
due date. If you choose to make final payment by credit card, 
please be sure to advise us in ample time and ensure that you 
have adequate available credit on your credit card. Craig Travel 
reserves the right to pass credit card charges to third parties 
(e.g. airlines, cruise lines and tour operators).

FINAL DOCUMENTS will be sent to you approximately two to 
three weeks prior to departure. All legal documents 
(enrollment form, data sheet, insurance form/waiver) must be 
signed and returned to Craig Travel before final documents will 
be issued.

CANCELLATION CHARGES vary between journeys and can 
be very severe. Detailed information is available on request 
and will be sent on confirmation.

COMPREHENSIVE INSURANCE is highly recommended and 
available on an optional basis for passengers up to 85 years of 
age at time of confirmation (there are supplements for clients 
aged 74 to 85 years). The premium is non-refundable from the 
date of purchase. The insurance carries restrictions for clients 
with pre-existing medical conditions and is designed for 
permanent residents of Canada. Full insurance information is 
available on request, on our website and will also be provided 
on receipt of your deposit. If you have your own coverage, 
please advise us at time of booking. Please note: Proof of 
medical insurance is mandatory for entry into some 
countries.

ADMINISTRATION FEE An administration fee of $50 per 
person is applicable from the booking date for any 
cancellations.

CT RATING While we have done our best to accurately assign 
ratings, Craig Travel and its agents cannot be held responsible 
for any mishaps, inability to participate in group activities or 
perceived loss of enjoyment by members who chose a journey 
not suited to their level of ability.

BAGGAGE ALLOWANCE is limited to one checked suitcase 
per person as well as one in-flight bag. Baggage must comply 
with applicable air carrier regulations.

SHARING ACCOMMODATION Individuals travelling alone 
may request to share during the journeys but should be 
prepared to pay the single supplement. In most cases we are 
able to find a suitable travelling companion. If a match is not 
found by final payment date or by the date the departure fills, 
then the single supplement will apply. Members who smoke and 
request to share must refrain from smoking in the room/cabin. 
On some cruises, a guarantee share program is available.

SINGLE ROOMS are on request for all journeys at the
supplements noted in the individual descriptions.

JOURNEY COSTS are listed in CANADIAN DOLLARS. Prices 
are based on a minimum number of members (usually 20) and 
are per person based on twin/double occupancy. Prices are 
subject to changes in taxes, fees, exchange rates or other 
factors beyond our control. Group members benefit from 
excellent group rates – if numbers do not reach set 
minimums, supplements may apply.

A GROUP ESCORT will travel with all groups provided we 
have a minimum membership (usually 20 members). If 
numbers do not reach this minimum, groups may be locally 
hosted.

NOT INCLUDED in prepaid costs: some meals (as indicated),
passport expense, alcohol and other beverages (unless 
included in meal cost), telephone calls, laundry and other 
items of a personal nature. On ocean cruises, shore excursions 
are not included except as noted. Supplements for single 
rooms or upgraded accommodation are as noted. The cost to 
arrange visas to enter foreign countries, if included, is for 
Canadian passport holders.

RESPONSIBILITY Craig Canadian Group Travel Ltd (Craig 
Travel, Craig Tours) and its tour operators (herein called the 
Companies) act only as agents for the hotels, airlines, bus 
companies, railroads, cruise lines or owners or contractors 
providing accommodations, transportation or other services, 
and all coupons, exchange orders, contracts, and tickets 
issued by the Companies are issued subject to any and all 
tariffs, terms and conditions under which any 
accommodations, transportation or any other services 
whatsoever are provided by such hotels, airlines, bus 
companies, rail roads, steamship lines or owners or 
contractors and, by the acceptance of such coupons, 
exchange orders, receipts, contracts and tickets, the tour 
participants agree to the foregoing and also agree that neither 
the Companies nor any of their affiliates shall be or become 
liable or responsible for any loss, injury or damage to person, 
property or otherwise in connection with any 
accommodations, transportation or other services or 
resulting directly or indirectly, from acts of God, dangers 
incident to the sea, fire, breakdown in machinery or 
equipment, acts of governments or other authorities, de jure 
or defacto, wars, whether declared or not, hostilities, civil 
disturbances, strikes, riots, thefts, pilferage, epidemics, 
quarantines, medical or customs regulations, delays or 
cancellations of or changes in itinerary or schedules or from 
causes beyond the Companies’ control, or for any loss or 
damage resulting from improper or insufficient passports, 
visas, or other documents, and that neither the Companies 
nor any of its affiliated companies shall be or become liable or 
responsible for any additional expense or liability sustained or 
incurred by the tour participants as a result of any of the 
foregoing causes. Airlines concerned are not to be held 
responsible for any act, omission, or event, during the time the 
passengers are not on board their aircraft.
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